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The New Jersey Department of Human Services invites you to apply for the following position:

JoB POSTIN(
Nuweer | 27023 ISSUE | 05/04/2023 CLOSING | 0 htinuous
T Supervisor Information Technology Help DATE DATE
ITLE
Desk
Vineland Developmental Center RANGE R 26
LOCATION | 1676 E. Landis Avenue, PO Box 1513
Vineland, NJ 08362-1513 SALARY $72,836.90 - $103,620.41

OPENTO Public

Under direction in a state department, agency, institution, or local jurisdiction, supervises staff and
monitors help desk support operations providing hardware and software support to end-users; supervises
the implementation and maintenance of desktop operating systems, applications, and hardware; directs
problem diagnosis and resolution; consults with network management and systems programming staff for
problem diagnosis, assistance and resolution; and provides technical support and guidance to end-users
and to other units within the organization; does related work as required.

DEFINITION
SHIFT: 9:00am — 4:30pm / Monday through Friday RDO'’s: Saturday/Sunday

SCHEDULE ADJUSTMENTS MAY BE REQUIRED
* Eligibility determinations will be based upon information presented in the resume only.

** This posting may be used to fill future vacancies.
REQUIREMENTS \

EbucaTio | Graduation from an accredited college or university with a Bachelor's Degree. (Forward a copy of college
N transcript, which shows the degree awarded and the date.)

Four (4) years of experience in an Information Technology operational unit of a public or private
information processing facility, including at least three (3) years of experience with an information
technology help desk or operational support unit supporting a multiplatform Client/Server LAN or WAN
environment and/or Mainframe operation, one (1) year of which shall have been in a lead capacity.

NOTE: An Associates degree in Computer Science or Information Technology may be substituted for
the Bachelor's degree indicated above.

NOTE: A Bachelor's or Master degree in Computer Science or Information Technology may be

EXPERIEN substituted for one (1) year of non-lead experience.

CE SPECIAL NOTE: SUBSTITUTING EXPERIENCE FOR EDUCATION:

Experience in the study of work methods and processes, the analysis of varied types of data, the design
and preparation of systems and programs, the operation of multi-programming computer systems and
work in the Information processing support areas of input/output control, scheduling, or reliability support
may be substituted for the required education on a year for year basis.

NOTE: Any formal information technology training by any organization may be submitted for
consideration and evaluation as possibly being equated to a specific number of college credits. The
Department of Personnel will review the course content and all the other factors involved, and make a
determination

This position is covered by the Center for Medicare and Medicaid Services (CMS) Rule and Executive
NOTE Order 283, requiring all employees to be fully vaccinated. To comply with that requirement, applicants
must provide proof of vaccination status.

NOTE FOR | Degrees and/or transcripts issued by a college or university outside of the United States must be
FOREIGN evaluated by a reputable evaluation service at your expense. The evaluation must be included with your
DEGREES submission. Failure to submit the required evaluation may result in an ineligibility determination.

LICENSE Appointees will be required to possess a driver’s license valid in New Jersey only if the operation of a

vehicle, rather than employee mobility, is necessary to perform the essential duties of the position.
IMPORTANT NOTICE \




Effective 9/1/11, NJ PL 70 (NJ First Act), requires all State employees to reside in New Jersey, unless
exempted under the law, or current employees who live out-of-state and do not have a break-in service of
more than 7 calendar days, as they are “grandfathered.” New employees or current employees who were
RESIDENCY | not grandfathered and who live out-of-state have one year after the date of employment to relocate their,
residence to New Jersey or request an exemption. Current employees who reside in NJ must retain NJ
residency, unless he/she obtains an exemption. Employees who fail to meet the residency requirements or
obtain an exemption will be removed from employment.

* Applicable regular or special re-employment list(s) established as a result of a layoff will be used before
promotions are made.

* SAME Applicants: If you are applying under the NJ “SAME” program, your supporting documents

NOTE(S) (Schedule A or B letter), must be submitted along with your resume by the closing date indicated above.
For more information on the SAME Program visit their Website at:
https://nj.gov/csc/same/overview/index.shtml , email: SAME@csc.nj.gov , or call CSC at (833) 691-0404.

If you are a candidate for a position that involves direct client care with the Department of Human

D Services, you may be subject to pre and/or post-employment drug testing/ screening. The cost of any pre-|

RUG . - . X »
SCREENING employment testing will be at your expense. Candidates with a positive drug test result or those who

refuse to be tested and/or cooperate with the testing requirement will not be hired. You will be advised if

the position for which iou’re beini considered requires drucI; testini; and how to proceed with the testini.

Forward a cover letter, college transcript and resume electronically to: Ddd-vdc.Humanresources@dhs.nj.gov
You must include the Job Posting # in the subject line of your email.
New Jersey Department of Human Services is an Equal Opportunity Employer
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